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Abstract:
this study aims to highlight the extent to which digital transformation contributes to
improving the quality of banking services, through our study of the case of the bank of
agriculture and rural development, mandas agency, where the descriptive approach was
followed with the aim of forming a theoretical base, and the analytical approach, which
depends on the analysis of information and data collected by the agency, by relying on on
the interview tool, the study concluded that digital transformation is the basic foundation
that every bank seeks to rely on to provide its innovative, creative, and quality banking

services away from traditional methods of providing service .

Keywords: digital transformation, banking services, quality of banking services,.
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1-johan loonam ,sally eaves, vikras kumar, glenn parry ,2018,"towards digital transformation
:lessons learned from traditional organiwations"

.digitally enabled organizations are supported by new information and communication
technologies

referred to as digital technologies<which increasingly promise enormous opportunities for
growth. The study reviews 10 case studies from the literature and analysis the approaches these
arganizations have taken to successfully implemont digital technologies. The findings reveal a
conceptual framezork that seeks to spport managment in undwrstanding the actions reauired to

implement digital transformation.
Jos bl oysby 3y Jpf oV OV e oV bl s 10 o0zl ) 2l sds cdus
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2-feranando f, cireno f, pedro p,2019,"digital transformation and public service delivery in brazil"

This article analyzes the digital transformation process of public services in the Brazilian federal
government .based on a survey with 85 federl arganizations, 1.740 public services are examined
according to different factors that explain why a certain public service is digitalized .we discuss
the transition from ane- government to a digital policy , listing the limits related to agent
preferences in public policies .the article discusses digital transfor;ation in governments as a
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process of institutional in public organization ,taking into account the role of agents, the contexts
of choices , and the factors that explain the decision to digitize public service.
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3-deghnoche latra "digital transformation’s contribution to improving the quality of e-banking a
case study of a sample of algerian banks

The aim of the study is to highlight the highight the role played by digital
tranformation technology in improving the quality of electronic banking service in a
sampleof private and private bank active in Algier ,through a survey based on a

quetionnaire ditributed to a sample of 200employees of the banks in question ,where
data was analysed and hypotheses tested for

The tudy found that digital transformation technology plays a significant role in
improving the quality of e-banking e-F
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4- liang I.fang su.el al.2018."digital transformation by sme entrepreneurs :a
capability persective

The study aimed to investigate how entrepreneurs in small and medium enterprises (smes)with
insufficient capabilities and limited resources implement digital transformation in their
companies, a phenomenon that is still under-studied in the existing literature . the researchers
used the inductive model in the process of describing and explaining how SME entrepreneur |,
supported by a digital platform service provider , transform to digital transformation through
reneing managerial awareness developing managerial social capital , team building , and
building organizational capacity . this model expands our understanding of both increasing

Digital business and digital transformation.it also provides new insight into how digital platform
service provides can halp smes transform andcompete .the result of the study show how
entrepreneurs with insufficient capabilities and limited resources led to successful digital
transformation using the services and functions provided by third —party digital
platforms.herevealed the main teps of the digital transformation process,including renezing
administrative aarenes and developing social network ,team building, and organizational
capacity building.
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