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Abstract

This study focused on a primary objective: testing the impact of information
and communication technology (ICT) on improving service quality. To address
this issue, the study employed a descriptive analytical method through a
theoretical, field, or applied study within the Algerian post office. The sample
included 60 employees from this institution, and a questionnaire was used as the
data collection tool. Utilising the Statistical package for the Social Sciences
(SPSS) with its various statistical methods, the study found that the use of
information technology affects. This, in turn, impacts the speed of response and
the accuracy of task execution, thereby enhancing the quality of service
provided to customers.

Keywords: information and Communication technology, Service Quality, Banking Service
Quiality, Algerian Post.
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Statistiques descriptives

Moyenne  Ecart type N
R6 4.87 .344 45
R7 4.60 495 45
R8 4.73 447 45
R9 4.80 405 45
R10 4.80 .405 45
R11 4.93 .252 45
D1 28.73 1.250 45

A3 3393 (Syball B3I EY1g sl Lowglt 13 gl
Statistiques descriptives
Moyenne  Ecart type N
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R12 4.20 405 45
R13 4.40 .618 45
R14 4.20 757 45
R15 4.27 .780 45
R16 2.27 .688 45
R17 2.27 .688 45
R18 4.40 .889 45
R19 4.67 ATT 45
R20 4.27 447 45
R21 4.53 .505 45
R22 4.33 .798 45
R23 4.40 495 45
R24 4.40 495 45
R25 4.27 .863 45
D2 56.87 3.763 45

AW Gl Clud SN jlasl 14 gl
Coefficients?

Modele Coefficients non standardisés Coefficients t Sig.

standardisés

B Erreur standard Béta
(Constante) 48.765 13.142 3.711 .001
D1 .282 457 .094 .617 .540

a. Variable dépendante : D2

Ayl J) Ao ) gl 15 gl

Statistiques de groupe

SEX N Moyenne  Ecart type Moyenne erreur
standard
1 27 56.33 4.215 .811
2 2 18 57.67 2.890 .681

Test des échantillons indépendants

Test de Levene sur I'égalité des variances  Test t pour égalité des moyennes

F Sig. t ddl Sig. (bilatéral) Différence Différence
moyenne erreur
standard
Hypothése de
variances 13.109 .001 -1.169 43 .249 -1.333 1.140

_€égales
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Hypothése de

variances -1.259 42.941 .215 -1.333 1.059
inégales
ANOVA
D2
Somme des ddl Carré moyen F Sig.
carrés
Inter-groupes 32.033 1 32.033 2.330 134
Intragroupes 591.167 43 13.748
Total 623.200 44
ANOVA
D2
Somme des ddl Carré moyen F Sig.
carrés
Inter-groupes 42.575 2 21.287 1.540 .226
Intragroupes 580.625 42 13.824
Total 623.200 44
ANOVA
D2
Somme des dadl Carré moyen F Sig.
carrés
Inter-groupes 1.200 1 1.200 .083 775
Intragroupes 622.000 43 14.465
Total 623.200 44
ANOVA
D2
Somme des ddl Carré moyen F Sig.
carrés
Inter-groupes 112.800 4 28.200 2.210 .085
Intragroupes 510.400 40 12.760
Total 623.200 44
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