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Abstract:

This study aims to analyze the impact of competition in the mobile phone sector in Algeria
on service quality over the period from 2010 to 2024; the study adopts a descriptive and
analytical approach to examine the phenomenon by defining the concepts of competitiveness,
service quality, and market structure, It then moves to the practical part by analyzing network
coverage data of the three main mobile operators (Mobilis, Djezzy, and Ooredoo), both at the
national level and in the Wilaya of Relizane as a case study to assess service quality.

The study found that there is relative stability in the mobile phone market in Algeria, as
reflected by stable prices, diversified services offered by all operators, and a convergence in
market shares, These factors create barriers to entry for potential new competitors due to cost
control and customer loyalty. Additionally, the national and local network coverage rate is
relatively high, reaching approximately 93.41% by the end of 2024, indicating a high quality
of service.

The study also found that the market concentration ratio (R) is 0.35, which is moderately
high, indicating an oligopoly formed by only three operators. This could potentially lead to
monopolistic practices, especially if the three operators coordinate their actions.

Keywords: Competitiveness, Service Quality, Telecommunications Sector, Mobile Phones
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