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Abstract

This study aimed to give an idea of the reality of the application of digitization
in the public institution, as well as to identify the contribution of digitization
through the EDHAHABIA Card in improving the quality of Algeria Postal
Services.

In the theoretical part of this study, the basic concepts related to digitization
were addressed, and then the conceptual framework for services, public service
and quality of service was defined.

As for the applied side, this study was projected on the Algeria Post
Corporation, the Relizane office, where we studied the case of the
EDHAHABIA Card and its use, and the case study was relied upon as a tool for
the study.

Through this study, we have concluded that there is a tendency for the Algeria
Post Corporation to digitize its activities, and also that there is a contribution to
digitization through the golden card in improving the quality of services in the
Algeria Post Corporation,

Keywords: digitization, service, the public service, the quality of service.
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