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Abstract:

This study aims to identify the reality of digital marketing in service firms in Algeria, as well
as the role that digital marketing plays in improving the competitive advantages of these firms
through a field study in the National Insurance Company, where it relied on the descriptive
approach, the case study approach, and the interview as a tool To collect data and information
appropriate to the nature of the subject. The study concluded that the service firms adoption of
digital marketing strategies in their marketing policies achieves sources of competitive advantage
for them, and thus has an important role in improving the competitive advantage, which guarantees
them survival and a leading position in the market.

Keywords:

Digital marketing, Competitive advantage, Service Firms, The national Insurance Company
saa.
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