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Abstract

The study aimed to measure the quality of postal services provided by

Algeria Post. It utilized six criteria (overall appearance of the post office and
staff, facilities, reliability, responsiveness, security, empathy, and service
quality) to assess the quality of postal services, encompassing all aspects of
service measurement. The study concluded that the quality of postal services is
good across all the criteria used. This indicates that Algeria Post is committed to
high standards in delivering its postal services and achieves a high level of

quality to meet customer needs and expectations.

Based on these findings, it can be affirmed that Algeria Post strives to
provide excellent postal services and works towards enhancing the quality of the

services provided to meet customer needs and expectations.

Key words : Quality, Services, Measurement , standards.
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