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Abstract: This studyaims to highlight the contribution of service
qualityindicators in enhancing the service of the urban center of the
city of Relizane as a mechanism for achievingsustainable transport.
Data using the questionnaire tool, where the sample of the descriptive
analyticalmethodwassurveyed, and thiswasdone in a
randommannerestimated at 106 individualswhowerepresent in the
urban transport station and urban transport stops in the city of
Relizane. The presentation of thisresearchwas the answer to the
nextproblemrepresented in:

Does the quality of the services provided in the urban transport buses
of the state of Relizanemeet the aspirations of the individuals traveling
in them?

This studyconcluded, afterprocessing the data by the statistical
program (SPSS20), to the conclusion that the quality of the services
provided has a contribution in the case of enhancing the collective
urban transport service in thatitallowsachievingcustomer satisfaction.
Profiting time and preserving the environment, and
reducingenergyconsumption, and serving all segments of society, as
well as its contribution to improvingsafety. Single-passengercharacter

Keywords: quality of service. customers. massurban transport. by
buses.
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