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Abstract:

This study deals with financial innovation and its role in improving
banking services in Algerian banks through a case study of the Foreign
Bank of Algeria, Relizane Agency, where we touched on the
theoretical side of financial innovation and banking services and on the
applied side, and the statistical program spss was used. To analyze the
results obtained.

This study was summarized into a set of results, the most important of
which are: Financial innovation is considered a basis for improving
banking services by developing innovative solutions that better meet
customer needs, and the bank can also use financial innovation to
enhance its position in the market. It also helps in providing more

convenient and effective services, which increases customer satisfaction.

Keywords: financial innovation, banking services. BEA “Relizane

Agency”
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d'un d'un corrigés de
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